Designing an app for the purchase
and reading of serialized fiction
stories on a smartphone
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Serialized fiction has a long tradition going back to Charles Dickens and
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Sir Arthur Conan Doyle. Today, there is a rapidly growing market for ; w oW
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serialized genre fiction read on smartphones by the Snapchat
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company) wanted to create a mobile app to attract readership of that Sci-Fi Fantasy
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THE CHALLENGE & OUTCOME

Younger generationfavorreading serialized genre fiction otleir
smartphones and Wheelhouse Publishers (my independent publishing
company) wanted talevelopa mobile appfor selling serialized genre

fiction episodedto attract readers of that key demographic. |~
OUTCOME
Designeda mobile appsoreaderscan:
1. Quickly discover serialized genre ficti@nd

2. Easily unlock paid episodes. . all from their smartphone.




THE PROCESS

My process took m&om creating personashrough user testing and design revisiondltimately,

the entry of Amazoninto the market resulted in decisionto not developthe app.
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USER INSIGHTS: READER PERSONAS

From prior market research, competitive analysis, and target audience insights, |
developedthe personasof Naomi, Rache]and Andrewto empathizewith the primary

ways younger readers discovandread serializedgenrefiction.

NELIl Rachel
Age 28 CY | Age 24
Attorney Y . ‘ Nurse

Raleigh, NC

Los Angeles, CA

Naomi is a regulaEpisodes Rachel is a returning user
reader and gets a notification that who browses the most

the next episode of the series she popular romances to find a
IS reading is now available. new series to start reading.

Andrew is a new user who
decides to start the thriller that
is the top trending series in the
Episodespp.




USER INSIGHTS: STORYBOARDING READER JOURNEYS

Storyboardingallowed me to think througinealistic scenariofor how Naomi Rache] and

Andrewwould usethe appto discoverandread episodes

| love reading Re_ading an
an episode on episode or two
my train ride to on my lunch

break is such
a fun escape.

and from work.

| like reading
short fiction as
a break from my
college classes
and studying.




USER INSIGHTS: STORYBOARDING READER JOURNEYS

Naomi

Naomi is a regulaEpisodeseader and gets a notification that

the next episode of the series she is reading is now available.

a Receives New Episode Alert

A new episode has
been released. | have
a 20-minute train ride
to work, so it is
perfect timing.

Naomi taps the link in the

push notification message.

e Unlocks Episode

| read Episode 2
last week and

looking forward
to this episode.

Naomi unlocks the episode

with tokens in her account.

e Reads the Episode

What a great story!
I candt wai
another episode
next week.

Naomi reads the episode.
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USER INSIGHTS: STORYBOARDING READER JOURNEYS

Rachel

Rachel is a returning
user who browses the
most popular romance
genre to find a new

series to start reading.

“ Opens the App on Phone

| like a quick escape
during lunch. A sweet
romance story is a
nice distraction.

Rachel grabs her cell phone

and opens the Episodes app.

o Browses Trending Romance Stories

Let me see what
romances are
trending right now.

She taps the Romance icon under Most

Popular by Genre on the home screen.

e Selects Series to Read

Kiss the Quarterback
looks exactly like the
escape | want.

Rachel taps the image to go to

the episodes list for the series.

e Opens the First Episode

The first
episode looks
like a fun read.
Just what |
want today.

She taps the link to read the

first episode in the series.




USER INSIGHTS: STORYBOARDING READER JOURNEYS

Andrew

Andrew is a new user
who decides to start
the thriller that is the
top trending series in

the Episodespp.

a Creates Account

Episodes looks

perfect for thriller
stories | can read in
under 20 minutes.

S,
g Andrew see&pisode®n Instagram
‘A'b and decides to download the app

and create an account.

o Sees Trending Thriller on Home Screen

Awesome, the top

trending series is a
thriller.
start that series.

From the home screen, Andrew taps
4 ) the Start Reading link for the thriller

that is the top trending series.

e Selects Episode to Read

Cool, the first
episode of every
series is free.

He starts reading the first

4 )  episode of the thriller series.

o Purchases Tokens

What a great
going to purchase tokens
so | can read more.

Andrew purchases tokens so he can

%-b unlock more episodes in the series.




INSIGHTS: SITE MAP

0.10

With an understanding of how Naomi, . .
nboarding

Rachel, and Andrew could use
Episodesasite mapidentified the
structure of the appso | couldocuson

the screend would needo design

v | y

3.0 4.0 5.0 6.0-6.x 7.0-7.% 3.0 9.0

Purchase Find Series Trending Most Popular
Tokens or Author Series Series by Genrg

Series Payment Profile
Method

7.01-7.xx

Episodes




DESIGN CONCEPTS: SKETCHINGIDBWTY WIREFRAMES

Taking pencil to papersketched lowfidelity wireframesto begin thinking about screen designs

for Naomi, Rachel, and Andrew to access and read stories.

“ Home screen lets Naomi, Rachel, “ Home screen e Top 10 Series e Browse by Genres

and Andrew access the most

popular series and top series by
genre to quickly find what is

trending.

9 Top 10 series shows trends

] F AN EAS
updated every hour. :
~
e Rachel likes to get top romance ; ;
series, so she has the option to : A s |
A , ¢ d Ly Ly ‘ Q
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browse by genre. e Clomy Ponbere Fiv |

10



9 Episode screen

DESIGN CONCEPTS: SKETCHINGIDBWTY WIREFRAMES

“ Series screen

\ \  frif0td
a Naomi, Rachel, and Andrew can | wr - = |
, 130 el v TAey 9
find a list of all the episodes Yl AL | o ’ /
released in a series, add the series i M. T | S II
02 GKSANI tAGN}NEZ |-yﬁe\®2(jé I d‘["‘)&}'éé [ T e
. . \ ¢ | e
for the series for social proof. Like o | —_—
Like A
e Episode screens lets Naomi, [ e
Rachel, and Andrew read an | ::—_’:ﬁ_,\,:
episode. In addition to series likes, 4 z*\———’“f\
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DESIGN CONCEPTS: -MIDELITY WIREFRAMES

While sketching helped me think about the design features needed, | creatéddelity

wireframesto add feature details tothe screensso Naomi, Rachel, and Andrew can intuitively and

Naomi now has 50
tokens remaining

efficiently navigatethe appto read episodes

in her account.

, = episodes = 50 Tokens @=¢
Spisodes = 100 loken: g2 P! —
THE JEWEL THIEF THE JEWEL THIEF
by JL Noan by J.L Nolan
/'\ yJ O
b Episode 3 Episode 3
740 Likesdh 749 Likesfy
H e p i SOd eS Like the episode Like the episode
Naomi i Naomi reads _ , ,
i Naoml Loren ©sum dodor Sit amel, consatetur Lorem ipsum dolor sit amel. consalelur
reCGIVGS an ‘;’1"&_1;'{: qlmh-,..‘;".r‘:;'n rw:»:rr; '_e’rr'\rv'J the eplSOde sadipscing elitr, sed dam nonumy eirmod
unIOCkS the = - ! tempor invidunt ut labore el dolore magna

episode
release
alert and Episode 3 of THE JEWEL THIEF was
tapS the just released in the episodes app
Read Raead the episodo now
episode

button

Scr0|llng aliquyam erat, sed diam voluptua. At vero eos

et accusam @1 justo duo dolores et ea rebum
down the Stet clita kasd gubergren, no sea takimata
screen for

anctus est Lorem ipsum dolor sit amet
R ipsum dolor sit amet, consatetur
more Of the g-elitr, sed diam nonumy eirmod
eropor invidunt ut labore et dolore magna
Sto ry aliquyam erat, sed diam voluptua. At verc eos
et accusam et justo duo dolores et ea rebum
Stet clita kasd gubergren, no sea takimata

Episode Release Alert episode

using 50
tokens Unlock this episode
from her for 50 Tokens
account
balance.

Unlock Episode

sanctus est Lorem ipsum dolor sit amst

Aa 0: o

Text Brightness  Contrast

12



DESIGN CONCEPTS: -MIDELITY WIREFRAMES

Rachel reads the episode and
has found a new series to read.

Rachel selects Kiss the
Quarterback, the series she is

From the Home screen, Rache

taps the Romance icon under RechietiapsaninEiRe

Explore Most Popular by Genrg

interested in reading.

Episode for FREE link.

{KS @2GSa a[ A

]
100 Tokens g‘-’

Episodes =

Trending Series

TOKYO L Episodes in Series: 20
By Rick Daniels Genre: Romance Lil(e_the 6 Episode 1
10 Episodes Released 1 We Go Together 2,350 Likes fy Series
1Evq A Genre: Thriller ) 2,105 Likes Enisode 1 -
2,500 Like Episode P 'é:‘i';:;: b.
Kiss the Quarterback Lorem ipsum dolor sit amet, consectetur
Read Series 2 ___:____‘2’041 Likes adipiscing elit, sed do eiusmod tempor . . o
2175 Likes @Y Read Episode ﬁ . Lgrem IpSL_Jm dolor sit an.'.et_, consetetur sgdlpscmg
for FREE elitr, sed diam nonumy eirmod tempor invidunt ut
Explore Most Popular by Genre PS., | Love You Episode 4 labore et dolore magna aliguyam ergt; sed diam
3 92X65 1973 Likes voluptua. At vero eos et accusam et justo duo
‘ Episode 5 et §a rebum. Stet clita kasd gubergren, nq sea
4 & takimata sanctus est Lorem ipsum dolor sit amet.
A Country Romance Episode 6
4 1,805 Likes Lorem ipsum dalor sit amet, consetetur sadipscing
4 4 4 Episode 7 elitr, sed diam nonumy eirmod tempor invidunt ut
. labore et dolore magna aliguyam erat, sed diam
Dating the Pitcher Episode 8 voluptua. At vero eos et accusam et justo duo
. . . 5 82x65 1,634 Likes Episode 9 et ea rebum. Stet clita kasd gubergren, no sea
Finish an episode or start next episode takimata sanctus est Lorem ipsum dolor sit amet.
Episode 10

Pick up where you left off . . .

A N & @&

Home Library  Purchase  Find

Episodes =

100 Tokens é

84x81 Most Popular Romance

More >

A N e @&

Home Library ~ Purchase  Find

Episodes =

Episodes Released: 10

Kiss the Quarterback Add to
by Allison Meadows Library

100 Tokens é

+

More episodes @

A N e

Home Library  Purchase

O

Find

Episodes =

100 Tokens g

KISS THE QUARTERBACK

by Allison Meadows

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut

Aa 20 o

Text Brightness ~ Contrast
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DESIGN CONCEPTS: -MIDELITY WIREFRAMES

Andrew creates an account Andrew wants to try out the

using Google.

app, so he skips adding more
account details for now.

From the Home screen, Andre

taps button to read the top
trending thriller series.

Sign Up

Already an user? Sign In

First Name

Last Name

Username or email

Password

Or Sign In With

@
© © ® ©

Episodes =

0 Tokens g‘?

Complete Your Account Set Up
Upload Profile Photo

\ 72 ) Upload Photo

Add Payment Method

{ Tm72 ) Add Payment Method

Skipfornow.
A N & @

Home Library ~ Purchase  Find

Andrew can read Episode 1 fo

free, so he clicks the link to
open the episode.

]
0 Tokens g‘-’

Fpisodes

Trending Series

TOKYO
By Rick Daniels
10 Episodes Released
E v A Genre: Thriller )
2,500 Like Episode

Read Series .

Explore Most Popular by Genre

Finish an episode or start next episode

Pick up where you left off . . .

A N e @&

Home Library  Purchase  Find

0 Tokens é

Episodes =

Tokyo Add to
by Rick Daniels Library
Episodes Released: 10
Episodeas in Series: 15
Genre: Thriller Like the 6

3,100 Likes ¢y Series

+

Episode 1

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor

2,175 Likes dY Read Episode ﬁ .
Episode 4
Episode 5
Episode 6
Episode 7
Episode 8
Episode 9

Episode 10

More episodes @
A iIN & @

Home Library  Purchase  Find
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DESIGN CONCEPTS: -MIDELITY WIREFRAMES

Andrew reads the episode and
wants to purchase tokens so h
can read more episodes.

Andrew opens the hamburger
menu and selects Payment
Method.

Andrew selects PayPal for his
payment method.

Andrew is automatically taken

to the purchase screen where
he purchases 500 tokens.

0 Tokens é

Episodes =

TOKYO

by Rick Daniels

Episode 1
Eross @8

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat, sed diam
voluptua. At vero eos et accusam et justo duo

et ea rebum. Stet clita kasd gubergren, no sea
takimata sanctus est Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut
labore et dolore magna aliguyam erat, sed diam
voluptua. At vero eos et accusam et justo duo

et ea rebum. Stet clita kasd gubergren, no sea
takimata sanctus est Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut

Aa 20: o

Text Brightness ~ Contrast

100 Tokens é

Episodes

Home
Library
Find
Payment Metho<‘
Purchase Tokens
My Profile

Log Out

Lorem TBE0T GoTor 31T aTnar, consatetur sadipscing

elitr, sed diam nonumy eirmod tempor invidunt ut

labore et dolore magna aliquyam erat, sed diam
voluptua. At vero eos et accusam et justo duo

et ea rebum. Stet clita kasd gubergren, no sea
takimata sanctus est Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut
labore et dolore magna aliguyam erat, sed diam
voluptua. At vero eos et accusam et justo duo

et ea rebum. Stet clita kasd gubergren, no sea
takimata sanctus est Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut

Aa 6 o

Text Brightness ~ Contrast

— ‘-

Episodes — 100 Tokens @==

Manage Payment Method

Add/Update Debit or Credit Card

CARD NUMEER

1234 5678 3456 2456

EXPIRE DATE o

05 /7 21 123

CARDHOLDER NAME

John Doe

Save Card

'PayPal‘
A N & @

Home Library  Purchase  Find

‘-

Episodes E 100 Tokens @==

PURCHASE TOKENS

—

Purchase tokens to unlock paid episodes.
Tokens never expire, so use them as needed.

You currently have 100 tokens

250 Tokens
(5 episodes)

_/'-7-'\_
500 T:?kens | Purchase for $4.99 | .
(10 episodes) /

1,000 Tokens
(20 episodes)

_/'-7-'\_
| Purchase for $1.99 |
- A

_/'-7-'\_
| Purchase for $9.99 |
-

2,000 Tokens ™
[ )
(40 episodies) ._\furchase for 514.9?/_.

A N e @&

Home Library  Purchase  Find
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DESIGN CONCEPTS: VALIDATE & ITERATE WITH USER TESTINEGITMIPROTOTYPE)

Conducting aisability testwith 5 usershelped me understand out of 5

userswanted toseeand leave ratingdor stories.

Original screen Revised screen

Episodes = 100 Tokens ==
f —]

Episodes = 50 Tokens @==

749 Likegly e L ¢2dzxZ R ftA1S| 02 &9s8™ ook ok

. . by J.L Nolan B . .
Like the episode Episode 3 ratings score and be able e P () BRIt (REE g

749 Likesdy

Like the episode lj 2 NJ lj S l.] K S S _JA é. 2

Lorem ipsum dolor sit amet, consetetur

Rate the Episode

Lorem Ipsum dolor sit amel consatelur sadipscing elitr, sed ciam nonumy ermod
sadipscing elitr, sed dam nonumy elrmod tempor mvidunt ut labore et dolore magna
tempor Invidunt ut labore el dolore magna ahquyam erat, sed diam voluptua. At vero eos
aliquyam arat, sed diam voluptua Al vero eos et accusam ef justo duo dolores et ea rebum

et accusam ot justo duo dolores et ea rebum U Ser CO m m e nt Stet cita kasd gubergren, no sea lakimala

Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet

sanctus est Lorem ipsum dolor sit amet Lorem psum dolor sit amel, consetetur
Lorem ipsum dolor sit amel. consatetur sadipscing elitr, sed diam nonumy elirmod
sadipscing elitr, sed diam nonumy eirmod tempor mvidunt ut labore et dolore magna
tempor invidunt ut labore et dolore magna abiquyam eral, sed diam voluptua At vero eos
aliquyam erat, sed diam voluptua. At verc eos at accusam et justo duo doloras el ea rebum
et accusam et justo duo dolores et ea rebum Stet cista kasd gubargren, no sea takimata
Stet clita kasd gubergren. no sea takimata sanctus est Lorem ipsum dolor sit amet

sanctus est Lorem ipsum dolor sit amet
e

Aa <0: (¢ ]

Aa '.9.' O Text Brightness  Contrast

Text Brightness ~ Contrast
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DESIGN CONCEPTS: VALIDATE & ITERATE WITH USER TESTINEGITMIPROTOTYPE)

Original screen Revised screen
c 3 out of 5 userdound ppisodes = tootoens & episodes = T00Tokens &
the slider confusingand Trending Series 9 | replacgd the
tedth I #1 Trending Series e slider with the
commente ey wou TOKYO .
y By Rick Daniels #1 Frendmg
preferto taptoaa ¢ 2 L] 10 Episodes Releasee Series.
Genre: Thriller n )
’ . . o 2,500 Like Episode
M A &, simiagtdihe e Links let user
Read Series TOKYO: An Alpha Project Thriller S R d
Most Popular by Genre. START READING eExplore Top 10 Series tart _ea INg
the series or
Explore Most Popular by Genre
Explore Most Popular by Genre Explore TOp
e Another3 out of 5 users 10 Series.
wonderedifthed t A O
BRomam:e Thriller Mystery e | removed the
dzLJ g KSN-B &2 button and
button was necessar Finish an episode or start next episode Created more
y . space for the
Pick up where you left off . . . Sci-Fi Fantasy Sagas .
or needed to be so Genre icons.
prominent AN & Q@ AN & Q@
Home Library  Purchase  Find Home Library  Purchase  Find
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DESIGN CONCEPTS: VALIDATE & ITERATE WITH USER TESTINEGITMIPROTOTYPE)

Original Home Screen Revised Home Screen

| conducted amA/B preference (Selected by 20% of users) (Selected by 80% of users)
test with 10 userdo seehow the —r gpisodes = tovoes &
designchangeswverereceived, rending series
#1 Trending Series
. . TOKYO
with 80%of users selectinghe T
. ] Genre: Thriller >
revised Home screen desida
Read Series TOKYO: An Alpha Project Thriller

START READING Explore Top 10 Series

provide confidence in the redesign.

Explore Most Popular by Genre

Explore Most Popular by Genre

Romance Thriller Mystery

Finish an episode or start next episode

Pick up where you left off . . . Sci-Fi Fantasy Sagas

A N & R A N = R

Home Library Purchase  Find Home Library Purchase  Find
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DESIGN CONCEPTS: VALIDATE & ITERATE WITH USER TESTINEGITMIPROTOTYPE)

A second?/B preference testwith
the samelO users, asked they
preferredthe & [ A dr 1atigs
option, with 90%o0f users selecting

the ratingsredesign.

hNAIAYIFE EAONSESY Ravised scieen witRatings
(Selected by 10% of users)

(Selected by 90% of users)

@pisodes = 50 Tokens g=%

THE JEWEL THIEF

by J.L Nolan
Episode 3

749 Likesdy

Like the episode

Lorem Ipsum dodor sit amel consalelur
sadipscing elitr, sed dam nonumy elrmod
tempor iInvidunt ut labore el dolore magna
aliguyam arat, sed diam voluptua Al vero eos
et accusam a1 justo duo dolores et ea rebum
Stet clita kasd gubergren, no sea takimaia
sanctus est Lorem ipsum dolor sit amet
Lorem ipsum dodor sit amel consatetur
sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna
aliquyam erat, sed diam voluptua At verc eos
et accusam et jJusto duo dolores et ea rebum
Stet clita kasd gubergren, no sea takimata
sanctus est Lorem ipsum dolor sit amet

Aa 0 o

Text Brightness  Contrast

episodes = 100 Tokens g=%

THE JEWEL THIEF
by JL Nolan

Episode 3

L2 8 8 2 4
749 Episode Ratings

Rate the Episode

Lorem ipsum dolor sit amet, consetetur
sadipscing ehtr, sed diam nonumy elrmod
tempor mvidunt ut labore et dolore magna
ahquyam erat, sed diam voluptua At vero eos
et accusam et justo duo dolores a1 ea rebum
Stet cita kasd gubergren, no sea takimala
sanctus est Lorem ipsum dolor sit amet
Lorem ipsum dolor sit ame!, consatetur
sadipscing elitr, sed diam nonumy eirmod
tempor nvidunt ut labore et dolore magna
aliquyam eral, sed diam voluptua At vero eos
at accusam et justo duo doloras el ea rebum
Stet cita kasd gubergren, no sea takimata
sanctus est Lorem ipsum dolor sit amet

Aa 0 o

Text Brightness  Contrast
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USER EXPERIENCE OF THE VISUAL DESIGN

Thevisualdesignevolvedfrom the earlier iterationsfor an accurataepresentationof what the
developed appwouldlook like so Naomi, Rachel, and Andrew could quickly discover serialized genre

fiction and easily read episodes from their smartphones.

werMM e

establish the brand and what tHepisodes ﬁpISOde“S
FLILI A& Fo2dzi s6AGK GKS ;
TAOGAZ2Y @&2dz OFy NBIR |

displaying the home screen phone image.

G The splash screen greets our usersto help eSS =

h.-numm-nw

of the Episodes app with
a brief tutorial

e An introduction screen invites a new user,

Go to tutorial

Skip and Sign Up

like Andrew, to view an onboarding tutorial

or skip and directly sign up for an account.

20



USER EXPERIENCE OF THE VISUAL DESIGN

1007 PM

Home Screen

VOO An Alden Pragert Th e
YInET mana -V

Start reading the
#1 Trending Series

or

Explore the Top 10 Series list

Updates every hour

900000

Ubrasy

find

Paymest Method
Purchase Tokens
My Profile

Log Out

Tap the hamburger
menu to open or close
the top menu items.

1007 PM

Home Screen

Fapbare Muct Nundio by buwes

Tap the genre icons to
explore the ten most popular
series by genre,

Use the navigation bar to
access saved series in
Library, Purchase tokens, or
Find episodes by series or
author.

00e0CO

Add a series to save it to
your library.

Rate & series from 1 (bad) to
5 stars (excellent)

The first episode is always
free. Unlock other episodes
with tokens.

(elele] [sl0)

0 KNP dz3 K

Just like series, you can
rate every episode.

Scroll down the screen
to continue reading an
episode.

UKS Gdzi

N A

Adjust the text size and
choose from dozens of fonts.

Adjust the screen brightness
for reading.

Change the contrast for a
darker background and
lighter text.

CO000e
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USER EXPERIENCE OF THE VISUAL DESIGN

o Andrew can choose to sign up for an
account with his name, email, and a
password or use one of the major

social media accounts.

e He can decide whether to upload a
profile photo, add a payment method,
and set new release alerts. Andrew

can also skip the step for now.

e Andrew sets a push notification for
episode releases for any series he

might save to his library.

@ sionUp

Sign Up

Already an user?

First Name

Last Name

Password

Or Sign In With

® ® W E

@ Account Options © Sct Release Alerts

gpisodes

Complete Your Account Set Up

Upload Profile Photo

+z Upload Pholo

Add Payment Method

E Add Payment Mathod

Set New Release Alerts

‘ Seat New Redease Alarts
-

Skip for now

Receive Episode Release Alerts

Receive alerts when new episodes are
release in series saved to your library.
Unsubscribe anytime.

(®) Receive Push Notifications

() Receive Text Notifications

O Recelve Emall Notifications

ff N & @

Home Library  Purchase Find




USER EXPERIENCE OF THE VISUAL DESIGN

@ Payment Method @ Purchase Tokens

o Andrew can add a debit or credit card or connect
to a PayPal account so he can purchase tokens to

unlock paid episodes.

Manage Payment Method

- PURCHASE TOKENS
e Andrew can purchase tokens in blocks of 250, 500, s D e o o
1,000, or 2,000 to read from 5 to 40 episodes, = Selpodsgmiigonptbed o
giving him control over how much he spends at 1Z34.08TB-3450-2456

You currently haye 100 tokens

250 Tokens
{5 episodes)

any given time. EORATONOATE  CW

05723 123

Purchase for $2.99

500 Tokens

T Puachase for $4.99
{10 episodes)

CARDHOLDER NAME
Jane Doe

1.000 Tokens

Purchase for $7.99
{20 episodes)

Save Card

2,000 Tokens

(40 opisodes) Purchase for $14.99

r PayPal
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USER EXPERIENCE OF THE VISUAL DESIGN

a Home 9 Trending Series e Trending by genre

o Naomi, Rachel, and Andrew can
connect directly to the #1

trending series, view the Top 10

-

-
m‘g Most Popular Romance
’ -

We Go Together
ook e ok
2.905 Ratings

Top Trending Series

trending series, or select the
Tokyo

E 4 to ke
1 - -

~ 3.200 Ratings

Game Over
2 A . *dhA o
\ 2350 Ratings

¢ We Go Together
3 - L2 2 25
' d 2,105 Ratings
e

Kiss the Quarterback

#1 Trending Series

- g

.

Top 10 series by genre.

3

Kiss the Quarterback
2 8 8 85
2.04) Ratings

e { St SOGA y3a a9 ELJ 2N TOKYO: An Alpha Project Thriller

START READING Explore Top 10 Series

{ é N‘y\ é é- é 2 L‘]S )f é- L] K S Explore Most Popular by Genre
trending series screen. ﬁ '

Romance Thriller

PS. | Love You

ke ke o
Y 1973 Ratings

A Country Romance
L 2 2 25
¥ 1805 Ratings

~
4 kA
i@ 2.041 Ratings
R he Jewsl Thief
5 ) g RNk
L 1042 Ratings

Explare more trending series @

~ Dating the Pitcher

ke
1634 Ratings

e Selecting a genre, say Romance,

Explore mare most popudar romanca @

opens the Top 10 screen for

L Y

Library

that genre. Perfect for Rachel,

Hame

A N e @

who enjoys reading romance.
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USER EXPERIENCE OF THE VISUAL DESIGN

Returning users like Naomi or Rachel
can visit theirlibrary to read episodes

from one of their saved series.

Once aseriesis selected, they are
brought to the series screen. There
they can rate the series and/or unlock

an episode.

Unlocking arepisodededucts 50
tokens from their account balance.
Like for the series, they can leave a
rating for the episode as well. The
user can control text size, font, and ﬁ
screen brightness and contrast for the

most enjoyable reading experience.

@ Library

YOUR LIBRARY

GAME OVER
By Jason Richards
10 Epivodes

Go to episodes ©

HEROES & VILUANS
By AJ, Deryle
15 Episodes

Go to episodes ©

THE JEWEL THIEF
By IL Nolan

3 Episocies

Go to episodes ©

More in series ©

in a @

Find

lbrary

THE JEWEL THIEF
by JL Notan Add &
Eptsodes Released: 3 Libeary n
Genre: Mystery
LA A & 25

Rate the
1,042 Series Ratings RN

Epssode 1

Episode 2

Episode 3

Ethan West and Victora Steele are on the case
when the Blackburn Diamond Is stolen. and
Rk kR Read Eplsode a

748 Epsode Ratings for 50 Tokens

Episodes released weekly

Maore eplsodes (when released) @

. M

{ome Purchase

€ Episode

THE JEWEL THIEF
ty J L. Nolan

Episode 3

sk e
749 Episode Ratings

Rate the Episode

Victoria Steele pivoted to her right and
swept the legs out from under the big
goon. He hit the ground so hard she
fiqured it might knock the ugly right out of
mim. Victoria resented the fact that lately
big, stupid, and of the criminal element was
the closest she was getting to men

You're what... ke five-six? Buck eighteen?
the big goon asked

Victoria Steele stood five feet eight inches
with an athletic build. so one hundred and

eighteen pounds wasnt far off. But that




Color Palette

#FAE3FF  #FFFFFF

#9A0094

Purple is a great color to associate with fiction as it occurs
rarely in nature, so it is intriguing and associated with
imagination. And even darker shades of purple tend to

evoke a sense of warmth and invitation.

A lighter purple is used for information backgrounds to
contrast well with black text, with darker purple (using
white text) used for buttons so the CTAs are easy to

identify for the user.

A white background with dark (black or dark purple) text

allows the user to focus on information presented

Images & Icons

Explore Most Popular by Genre

= Jar

Thriller Mystery

Romance

Sci-Fi Fantasy Sagas
Images and icons representative of fiction
a02NASa (2 RN} g GKS

appealing and informative way.

Typography

Open Sans - Aa

Open Sans is a modern and

humanist typeface that is highly legible on
screen and at small sizes, making it a sound

choice for a mobile application.

VISUAL STYLE GUIDE

Navigation

A IN = @

Home Library  Purchase  Find

Icons and text identify main navigation items. Top
hamburger menu opens with full menu options.

Home
Library

Ein o Aw A

AR NRAneS 8 S AY |
Purchase Tokens
My Profile

Log Out

Add to
Library

Explore more trending series @

@A & dzl

Purple links and buttons with white text
provide clearly labeled CTAs for users.
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RESULTS & OUTCOME

While user testing provided confidencthat | hadmet the objectivein designinga mobileapp so users could quickly
discover serialized genre fiction and easily read episodes from their smartpHoneés, I 2 y Qidto tige galialized

genre fiction app marketed to the determinatiordevelopingthe Episodesppwasno longer viable.

Episodes Kindle Vella

I Y I T Kiyfidieadvellarepresents a barrier o ——vm— —
to market entry for theEpisodespp T

#1 Trending Series

TheEpisodespp design met objectives but, without an 3?;! :

established product, trying to develop and launch the app with T——

START READING Explare Top Y0 5o

Amazon announcing the release of a serialized fiction app

The Good, The Bad, and the

Explore Most Popular by Genre bz’
(Kindle Vella) represents a situation where a small independent ﬁ u g
publisher cannot effectively compete for readers. ; -l g Ly o A st

A N E Q o = B - -
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TAKEAWAYS / LESSONS LEARNED

o

5S@St2LIYSYld 2F | RS a ADdsyite R
solid market research, a useentered design process, and validation -
from user testingpther factors sometimes resulin adesign not

being developed Nonetheless, it wastill a valuable process
1omwﬂl"“"°","."','.‘"

Despite theEpisodespp not moving forward to
development, it was a worthwhile process in designing a
mobile application. Additionally, the experience and
learnings from every design process are valuable toward

continued growth as a designer.
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