Designing a responsive
website for fiction

Tome  Baaky  Abost e Mather  Newwiite O

crime thriller author

CLIENT: Wheelhouse Publishers

PROJECT SUMMARY

Led process from research through launch of a
WordPress author website to promote crime thriller
author and his book series for my independent
publishing company. MY ROLES

e UX Discovery * UX/UI Design
* UX Strategy  WordPress Web Creation



THE CHALLENGE AND OUTCOME

There are millions of books and thousands of authors, so when Wheelhouse Publishers (my publishing
company) was ready to launch new thriller author Jason Richards and his book series, | knew we needed a

website to promote his brand and books to readers across the digital devices they use daily.

Outcome

Designed and built a responsive website so readers
get to know Jason, learn about the book series, join
Jason’s mailing list, and have links to purchase his

books. In just two years the site has delivered over

50,000 readers to the book series and driven a 27%

increase in pages read through Kindle Unlimited.




THE PROCESS

My process took me from research through to the launch of the website,

where | was the sole researcher and designer.

Genre Understand Information Design Test Build Launch
Research the User Architecture -- - = A
o)
&]— (@]— 2% | —
_—— -
Study genre reader Created site map. Tested prototype with Launched site
expectations & users, revised design, November 2018.
author websites. and conducted A/B tests
until had final design.
Reader interviews to Created increasing Created content
construct personas fidelity wireframes and and built website in
and journeys. an interactive prototype. WordPress.




GENRE RESEARCH

Book publishing is genre-specific, so | began by analyzing titles on the Amazon Thriller Bestseller list to

understand reader expectations through cover designs (yes, readers do first judge a book by its cover).

Crime Thriller Design Insights:

Colors blue, yellow, red, purple, orange, and black

JASON JASON'
feature prominently across the genre. There is a hint RICHARDS RICHARDS
| o ) SHATTERED |eDE( 4 ENDOF
of foreboding danger or “surveying the landscape. ) g 1 THELINE °
[ S '.\ & . ~ S
e 35 & A s ' : r‘v*‘g ; ’ g
*  Figure facing, or running, away. \ ARt HUAY Gl ® I

* Roboto and similar typography.

A DREW PATRICK "= A DREW PATRICK
CRIME THRILLER NOVEL CRIME THRILLER NOVEL

* Use of light and shadow to provide sense of danger

and suspense.




GENRE RESEARCH

| did a competitive analysis of 3 bestselling independent thriller author websites to get design inspiration and

look for points of similarity and difference in thinking about designing Jason’s website.

Key Insights From Author Websites

Clearly associate with the thriller genre.

* CTA to join reading list for free story included on the
home page.

* Intuitive navigation with simple site structure to get

readers to site content quickly.

* Hero image often covers visible top part of home page.




PERSONAS

After analyzing market research and gathering reader insights from over 100 book
marketing campaigns, | created the personas of Sofia, Barbara, and Frank to represent

the 3 primary types of readers Jason can expect for his website.

Meet Sofia Meet Barbara Meet Frank

;1 ii 70| San Antonio, TX 55 | New York, NY 65 | Chicago, IL

N X ' 3 \

% | Retired School Teacher Attorney Retired Army Officer

w Married. 3 kids. 4 grandkids. Single. Married. 2 kids. 2 grandkids.
Sofia responds to Facebook ad and is Barbara is a returning reader, looking Frank comes to Jason’s site from a story
interested in purchasing the first book to purchase next book in the series. giveaway promotion, looking for a free
in the series. story to sample Jason’s writing.
“I love finding an author “I enjoy the characters and fast- “I like to get a free story so | can
similar to my favorite authors.” paced stories of this series.” sample an author’s writing.”




READER JOURNEYS THROUGH WEBSITE

To ensure readers like Sofia, Barbara, and Frank can efficiently navigate the site, | developed reader

journeys to identify the paths each of the primary readers would take in completing their goals.

\) Sofia responds to a Facebook ad and visits Jason’s website to learn
el

‘ / more and decide about purchasing the first book in the series.

al—[E —[E] —[E]—=

I -
) Offsite book
Visits Homepage. Learns Jason was Gets an idea about Reads b!urb, reviews, retailer website.
inspired by one of books in the series. and decides to
her favorite authors. purchase the book.
Navigates to About Navigates to Book Navigates to Book Clicks the link to
page. Series page. Detail page. purchase the book.




READER JOURNEYS THROUGH WEBSITE
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Offsite e-book.

ﬁ ﬁ

Reads blurb, reviews,
and decides to purchase
the book.

Clicks link in the Clicks the link to
back of e-book. purchase the bo

Barbara follows a link in the e-book she just

finished to purchase the next book in the series.

=N
I

| Sl

Offsite book
retailer website.

ok.

Offsite author
promotion
website.

free short story.

Reads blurb, reviews,
and decides to get the
free short story.

Frank arrives from an author giveaway

promotion and provides his email to get the

— @ [

Receives notification the
short story has been
emailed to him.

Clicks CTA button to Enters and submits his
visit the short story email to get the free
page on Jason’s short story.

website.




INFORMATION ARCHITECTURE: SITE MAP

| developed a site map to identify the structure of the website for Sofia, Barbara, and Frank to

complete their tasks.

2.0 3.0

About Author Book Series Newsletter

Provide
Email

Links to
online

3.1-3.x
Book Detail Pages

bookstores




DESIGN: LOW-FIDELITY WIREFRAMES

| sketched low-fidelity wireframes to begin thinking about the design for the pages

so Sofia, Barbara, and Frank can accomplish their goals on the website.

| ~ . About the Author provides author Books showcases books in the series.

information helpful to readers.
Home establishes genre, brand,

and access to site content.
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DESIGN: LOW-FIDELITY WIREFRAMES

G e —— — o —
5] = [
| 'I 2 S ". Book detail pages provide
| — —1 | . .
'.-_ — — 1 = synopsis and purchase links.
ESh '| =0 _ _
l '- | , Newsletter page provides details
| ' e about short story and email sign up.
o %)
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DESIGN: RESPONSIVE LOW-FIDELITY WIREFRAMES

Thinking responsively, | sketched wireframes for how the pages might look on different screen sizes to

provide Sofia, Barbara, and Frank with the optimal user experience across devices.

Low-fidelity sketch

Low-fidelity sketch of Book Series

of Book Series page ‘ page on a tablet.

on a mobile phone.

12



DESIGN: MID-FIDELITY WIREFRAMES

Moving into digital tools, | created
mid-fidelity wireframes to bring
more life to the page designs and
focus details on Sofia, Barbara,

and Frank interacting with the

website to accomplish their goals.

www.aorckchardsauthor.com

the Authcr  Newsletyer

JASON RICHARDS

Crime Thrifler Author

Hero impgs

CHASING SHADOWS

DREW PATRICK SERIES

Join Case Files Readers Group
vy ok 411 et

wn
consectetur odpiscing it sed co
empor incididunt ut abore

Sofia, Barbara, and Frank
immediately notice they are
on the website of Jason
Richards crime thriller author

by the site title and image.

A featured title promotes
the first book in the series

(or latest release).

Sofia and Barbara can quickly

see books in the series.

e Frank can subscribe to the

newsletter.
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DESIGN: MID-FIDELITY WIREFRAMES

Books

Books €& 9 C |Q www.jasonrichardsauthor.com |

Home Books Aboutthe Author Newsletter

- "'

Sofia can learn about

the series and get DREW PATRICK SERIES

details on each title. "Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut

labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.”

N/

N/

N/

N/

Book Cover Book Cover Book Cover Book Cover
Lear more Lear more Lear more Lear more
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DESIGN: MID-FIDELITY WIREFRAMES

Book details pages

Book details page

€ 9 C | Q https://www.jasonrichardsauthor.com l

0 Sofia and Barbara can view a cover

image and book synopsis, providing
CHASING SHADOWS e
needed information to help make a ) _ , o
\ 7 Lorem ipsum dolor sit amet, consectetur adipiscing
. . \ / elit, sed do eiusmod tempor incididunt ut labore et l Bk
purChase decision. N\ / dolore magna aliqua. Ut enim ad minim veniam, quis
N nostrud exercitation ullamco laboris nisi ut aliquip ex —_—————
Book Cover ea commodo consequat. Duis aute irure dolor in { Audiobook
. . . 3 reprehenderit in voluptate velit esse cillum dolore eu —
o AUtomatlca”y scrolllng reader reviews // \\ fugiat nulla pariatur. Excepteur sint occaecat P—
. . / cupidatat non proident, sunt in culpa qui officia J Paperback
help Sofia and Barbara discover what / \ deserunt mollit anim id est laborum.” o

other readers think. 86 orem ipsum dolor sit amet,
e consectetur adipiscing elit, sed
do eiusmod tempor incididunt 33

e Buttons link offsite to book retailers

like Amazon so Sofia and Barbara can

purchase the book.
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DESIGN: MID-FIDELITY WIREFRAMES

About the Author

About the Author
Sofia can learn about Jason

€ 9 C |Q https://www.jasonrichardsauthor.com

and that he writes books like
Home Books Aboutthe Author Newsletter

one of her favorite authors.
About the Author

"Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea
Jason Profile Picture  commodo consequat. Duis aute irure dolor in

reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit

anim id est laborum.”
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DESIGN: MID-FIDELITY WIREFRAMES

Newsletter Newsletter
€ 9 C |Q https://www.jasonrichardsauthor.com =
The cover image and synopsis helps NEWSLETTER
Frank learn about the story ‘Lorem ipsum dolor sit amet, consectetur adipiscing elit,
) sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea
Book Cover commodo consequat. Duis aute irure dolor in

receive the free short story. ralgit:npirgigsetnlgsgﬁﬁ_culpa qui officia deserunt mollit

Frank can provide his email to reprehenderit in voluptate velit esse cillum dolore eu
/ \ fugiat nulla pariatur. Excepteur sint occaecat cupidatat

. Email
e Reader reviews for the short story can e
help Frank to decide if he wants to Subscribe |
provide his email to get a free copy.
&6 orem ipsum &6 orem ipsum &6 orem ipsum
dolor sit amet, dolor sit amet, dolor sit amet,
consectetur 39 consectetur %9 consectetur 39
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DESIGN: RESPONSIVE MID-FIDELITY WIREFRAMES

Mid-fidelity wireframes for different screen sizes helped me think about breakpoints and resizing of images

and text for a responsive layout to provide appropriate formatting across different devices.

JASON RICHARDS

Crime Thriller Author

—r
—
JASON RICHARDS

—
Crenve Theiler Authot

Mid-fidelity wireframe Mid-fidelity wireframe
of Book Series page on of Book Series page on a
a mobile phone. tablet.

LEARN MORE

L= aali- e nm!
mo bll'

LEARN MORE LEARN MORE

wo on
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HIGH-FIDELITY PROTOTYPE & USER TESTING

| developed a high-fidelity clickable prototype for an online moderated usability test with 10 readers, helping

me understand readers wanted the ability to access details about different book formats on the book page.

Home Books About the Author Newsletter O

A rebellious teen, A notorious crime boss.
A private eye looking for justice.

Concemed single-mother Bonnie Ross hires private investigator Drew ”I can see b uttons to Of'der

Patrick because her daughter has taken off with the wrong guy. The

truth is far more troubling.

different types of books, but it

Drew |s soon up against a notorlous crime boss whose brutal

henchmen are leaving dead bodies in their wake. He has one shot to

take them out before they kill again. WOU/d be nice to qu,ck/y get
details on the formats, like an

audiobook sample and price.”

“Fast paced and exciting.

Couldn’t put it down.” — Desiree

19



HIGH-FIDELITY PROTOTYPE & USER TESTING

| revised the design by creating tabs for the different book format details.

Audiobook Paperback

Home Books About the At

A rebellious teen.

, A notorious crime boss.
[ oo el

A private eye looking for justice.

- ———
O , ARDS ‘ : Concerned single-mother Bonnie Ross hires private investigator Drew Patrick CIicking/tapping on a
: : | because her daughter has taken off with the wrong guy. The truth is far more
becauee her davgy | troubling. tab reveals details

troubling

Drew INe DrevY is soon up e?gai'nst a r\otorious crime boss whose brutal henchmen are for the selected
leaving dead bodi 21 leaving dead bodies in their wake. He has one shot to take them out before
they g oy ' they kill again.

A DNEW PATIICK CHRAL TIme LA nuvi

book format.

4 hours and 8 minutes | $9.99

Amazon | Apple | Chirp | Google Play | Kobo | Nook Audiobooks

20



USER TESTING: A/B PREFERENCE TEST

| conducted an A/B preference test with 10 users, which told

me the revised page provided the best user experience.

Original: Page A (Selected by 10% of users) Revised: Page B (Selected by 90% of users)

H Book Ab. he Auth N " Home Books About the Author Newsletter 0O
ome ooks out the Author ewsietior D

A rebellious teen. A notorious crime boss. A rebellious teen.
A private eye looking for justice A notorious crime boss.

A private eye looking for justice.

Concemed single-mother Bonnie Ross hires private investigator Drew Concerned single-mother Bonnie Ross hires private investigator Drew Patrick
because her daughter has taken off with the wrong guy. The truth is far more

Patrick because her daughter has taken off with the wrong guy. The troubling

truth s far more troubllng Drew is soon up against a notorious crime boss whose brutal henchmen are
versi leaving dead bodies in their wake. He has one shot to take them out before
they kill again

Drew is soon up against a notorious crime boss whose brutal
henchmen are leaving dead bodies in their wake. He has one shot to
take them out before they kill again

4 hours and 8 minutes | $9.99

21



VISUAL WEB DESIGN

Here is how Sofia, Barbara, and Frank encounter the website in
its final design. A scrollable home page allows them to scan

content found on the website and then easily click to get details.

CHASING SHADOWS

.\r —

Sare  Bosks  About the Asthed  Newsletine ()

_JASON
RIBHARDS

DREW PATRICK SERIES

JASON. 1ASONY . JAUBN
ARDS RICHARDS

SHATTERED w ) END OF
. & TN
.. - - X o g

——

A Za 0 .

R

& .

L
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VISUAL WEB DESIGN

Home page establishes visitor is on website of Jason Richards Crime Thriller

Author with hierarchy headings, a genre-fitting page image, & use of genre colors.

Home Books About the Author Newsletter O

CHASING SHADOWS

WJASON
RIBHARDS

DREW PATRICK SERIES

_JREON 1as0HY . JAghM
ARDS RICHARDS

SHATTERED w},.} 'gx?&! R '-' u' r g I iiig_—)i*‘,..-'f‘ |l‘“l‘h|-
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= e 7 TR T e e CRATE
= e h i & 11%

M A
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VISUAL WEB DESIGN

HOME page

— Navigation menu has familiar placement on

"

5 P
o e
L [?i'].-: " .

Ry T e
L m

JASON RICHARDS -
| W' A page and provides quick access to site content.

Home Books About the Author Newsletter 0O

CHASING SHADOWS

LJASON
RIBHARDS

DREW PATRICK SERIES » o' o . e

- A "3 . B - 2% s & 03 457 PR AN S g s Wom s ¥
iBWARDS 1ASONY i ‘1 — SINEINT B S I AR S o aea Lt Badd o a2 St T gl

e
FOCHARDS ' I j ] AT ¥, : e G =
bl o dé*J' THEME | T ‘ ¥ all Wi | = ARA] U A
S 0 T 1 A\ .
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VISUAL WEB DESIGN

HOME page

CHASING SHADOWS

JASON. |
VRIBHARDS

DREW PATRICK SERIES
1SN Ay
FOCHARDS :
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T 0

-
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Scrolling down, Sophia, Barbara, and Frank can get a summary of

the featured book title and easily click a link to read more details.

CHASING SHADOWS

Book #1 in the Drew Patrick Private Investigator Series

A rebellious teen. A notorious crime boss. A private eye looking for justice.

Concerned single-mother Bonnie Ross hires private investigator Drew Palricke

because her daughter has taken off with the wrong guy. The truth is far more
troubling.

Drew is soon up against a notorious crime boss whose brutal henchmen are
leaving dead bodies in their wake. He has one shot to take them out before

they kill again. ... R




VISUAL WEB DESIGN

HOME page

Scrolling down more, Sophia, Barbara, and Frank can quickly glance at the

books in the series and click a CTA button to learn more about each title.
DREW PATRICK SERIES

JASON”
RICHARDS

 SHATTERED “jiEIIO
’sw "‘ﬁ " = 9 f‘ v




VISUAL WEB DESIGN

HOME page

Near the bottom of the page, Frank can subscribe to Jason’s newsletter

and receive a free short story by just providing his email address

(reducing user friction to join).

CHASING SHADOWS

&ﬁ%s RS e A Join the Case Files Readers Group

Join the Case Files Readers Group an receive a free copy of In the Bleak
Midwinter: A Drew Patrick Crime Thriller Story.

No spam. Unsubscribe anytime

DREW PATRICK SERIES

JRE0N JASONY
ARDS FCHARDS

; stiflls |
. . i = = 7 e 5

“I chase shadows so othérs don't have to hide from tl\em."' :

..... - - - Drew Patrick from Chasing Shadows (boook #1 in series)

| M 0 I TEETEER e
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VISUAL WEB DESIGN

BOOKS page

DREW PATRICK PRIVATE INVESTIGATOR SERIES

become a private investigator, The view from is office has changed, but Drew still takes on thugs, crime bosses, and crooked
players on the Boston crime scene. When there Is nowhere else to turn, Drew Is on the case to seek justice
»

0 After several years as a special agent with the Federal Bureau of Investigation, Drew Patrick leaves federal employment to Rea d e rs Iike SOfia Ca n rea d th e

premise of the series.

Fans of Spenser and ElMs Cole

will enjoy the gritty and witty B.os!on private eye

. ' Covers allow Sofia to scan books
JASON >

RICHARDS in the series and the order in

TIONSE
‘_ ' el . which they were written.

“Learn More” CTA buttons
means Sofia is just one click

away from getting title details.
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VISUAL WEB DESIGN

Book Details pages

SOﬁa and Barbara can get Home Books About the Author Newsletter O

book details through easy tab

Audiobook Paperback
naV|gat|0n (a revision from A rebellious teen. A notorious crime boss.
A private eye looking for justice.

usa blllty teStI ng resu ItS) .‘" - | Concerned single-mother Bonnie Ross hires private investigator Drew Patrick

because her daughter has taken off with the wrong guy. The truth is far more
troubling.

Reader reviews are provided Drew is soon up against a notorious crime boss whose brutal henchmen are

leaving dead bodies in their wake. He has one shot to take them out before

A DREW PATRICK CRIME TR e & NOvEL " .
- they kill again.

through an automatic slider to

192 pages | $4.99 or read free with K.Ie Unlimited

help Sofia and Barbara make a . 9 Amazon K

purchase decision.
“Excitement builds on

Sofia and Barbara can click QR0 AageC tnec. - Kev

links to Amazon for quick

purchase of available formats.
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VISUAL WEB DESIGN

ABOUT THE AUTHOR

An image of Jason |Ooking every Home Books About the Author Newsletter O

bit the detective author.

About the Author

Jason Richards is the author of the Drew Patrick private investigator
A bio Iets readers knOW Jason crime thriller series. He has enjoyed reading detective stories since he
was a child. As a young adult, he discovered his biggest inspirations in
the tough and witty hard-boiled Boston Pl Spenser, by Robert B. Parker,

writes hard-boiled detective

and Elvis Cole by Robert Crais

StO I’IeS, a Crlme th r|| Ier su b_ Jason loves creating the characters and world of the Drew Patrick novels

and hopes his readers enjoy being part of the journey. Like his main
character, Jason is a lifelong fan of the Boston Red Sox. His Beagle-mix

genre, and the famous authors

dog, a constant companion while writing, is the inspiration for Dash

who inspire him.
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VISUAL WEB DESIGN

NEWSLETTER

Join the Newsletter for a FREE story!

Frank can quickly learn about the free

JASON short story available to sample Jason’s
RICHARDS writing style.
’m!m[ BLEAK e Frank can get the story by only providing
| »
Ml.no!!.N,.Im 20 T M A T e _ his email address, reducing user friction.
CRME THRILLER BTONY Hleak Midwinter as your gIft for Jainieg
No spam. You can unsubscribe anytime.
e Reader reviews about the story provide

social proof to help Frank make a decision

“Exceliont read “Packed with plenty of “This I a apecial treat “What a great
Entertaining. trigue, suspense, when you want a, peries storter,

s - Ly oo Rty about joining the list to get the story.

= reader Teresa -reader Mary Ellen G ~ reader Loutadd reader Sammye
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RESPONSIVE VISUAL WEB DESIGN

A responsive design means Sofia, Barbara, and Frank can view the website appropriately formatted across devices.

Aboul Ihe Author  Newsleller ©

Book Series page as viewed across device screen sizes.
DREW PATRICK PRIVATE INVESTIGATOR SERIES

After several yours ss u specisl sgant with the Federal Buresu of lnvestigation, Draw Patrick leaves federal employment to
JALON RCHANDS

s Vot At become a private investigator. The view from is office has changed, but Drew still takes on thugs, crime bosses, and crocked

players on 1he Boston crime scens, Whan there is nowhere eles 10 turn, Draw (5 on the case 1o seek justice

Fona of Spenser and F’J--:c Cols

will enjoy 1he gritty and witty D.nslon private eye

DREW PATRICK PRIVATE
INVESTIGATOR SERIES

JASON RICHARDS
Crime Thedlar Authar

Beet Pagn

JASON"

RICHARDS
SHATTERED 0

DREW PATRICK
PRIVATE INVESTIGATOR SENLES

~ e SHATTERED
_JASON ) R

RIGHARDS

Mobile Phone Tablet Desktop / Laptop
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RESPONSIVE VISUAL WEB DESIGN

Mobile designs move the website heading text to the top of the screen, and a background color is added so the

dropdown hamburger menu content are easily visible.

JASON RICHARDS
Crime Thriler Author

JASON RICHARDS
Crime Thriller Author

private investigator. The view from is affice has changed, but Drew
still takes on thugs, crime bosses, and crooked players on the Baston
crime scene, When there is nowhere alse 1o turn, Drew s on the case

to seck justice

JASON
RIGHARDS

SHATTERED
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VISUAL STYLE GUIDE

COLOR PALETTE TYPOGRAPHY

Roboto Condensed is a popular font for thriller covers, so
| chose to use it throughout the website to match the
JASON RICHARDS and crime thriller genre branding.

#000000 H#FFFFFF #EDFOO0O #2898DF #D90A00

) , Roboto has a dual nature. It has a mechanical skeleton,
The color palette uses colors common across the crime thriller genre.

and the forms are largely geometric. At the same time, the
The home page is a bright blue with complimentary use of black and gey' g ’

font features friendly and open curves. This makes for a
yellow for text, followed by a black background and complimentary y P

. more natural reading rhythm more commonly found in
use of white, yellow, and red for text. gy y

humanist and serif types.

The remainder of the site uses mostly black and white as overlays ABCDEFGHIJKLMN
against image backgrounds. OPQ %STUVWXYZAA
abcdefghijkimnopar
Contrasts are carefully selected for accessibility using WCAG web StUVWXYZ\aééT(B@U&]

accessibility standards. 234567890(S£€,I?) .

34



VISUAL STYLE GUIDE

IMAGES

Images feature prominently across the website to provide visual tie-in to the thriller/suspense theme.

" a.. ‘. 3
U L

')

_:JASON JASON"
RICHARDS RICHARDS
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VISUAL STYLE GUIDE

Ul ELEMENTS

Home Books About the Author Newsletter

Join the Case Files Readers Group and get a FREE copy of In the

Bleak Midwinter as your gift for joining.

No spam. You can unsubscribe anytime.

Join for Your FREE Story

Join the Case Files Readers Group

Join the Case Files Readers Group an receive a free copy of In the Bleak

Midwinter: A Drew Patrick Crime Thriller Story.

No spam. Unsubscribe anytime.

0O

Ebook Audiobook Paperback

A rebellious teen. A notorious crime boss.
A private eye looking for justice.

Concerned single-mother Bonnie Ross hires private investigator Drew Patrick
because her daughter has taken off with the wrong guy. The truth is far more
troubling.

Drew is soon up against a notorious crime boss whose brutal henchmen are
leaving dead bodies in their wake. He has one shot to take them out before
they kill again.

192 pages | $4.99 or read free with Kindle Unlimited

Amazon Kindle

Subscribe &4

36



OUTCOMES & TAKEAWAYS

The website went live mid-November 2018, and in just two years it delivered over 50,000

readers to the book series and driven a 27% increase in pages read through Kindle Unlimited.

m Delivered 50,000+
FEHEEER readers to book series

/l Driven 27% increase
in Kindle Unlimited
1
pages read

ALWAYS keep the reader in mind!

Meeting reader expectations in the design has been pivotal to
the website’s success as it clearly defines the brand and allows

users to access information without friction.

smalichanges can have a BIG impact.

| was reminded of the importance of user testing as my
usability testing resulted in a design change, leading to an
improved user experience and positive engagement on the
book pages. In an industry that has thin margins, small

changes can have a big impact.
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